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NOTE: This sample is a work breakdown structure, which breaks down the work
into major processes, then breaks each of these down into sub-process, task, and
sometimes procedure. Such a structure enables the learning designer to see

components of the work and how they relate to each other. By understanding these
aspects of the process, the training and/or documentation can be intelligently

planned.
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Set Up Account AND Enter Manual Invoice
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Audit Invoice
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Correct Invoice
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Approve National Account Invoice
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Create Report AND Handle Billing Inquiry
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